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Disclaimer

Digital Harbor International, Inc. makes no representations or warranties with
respect to the contents or use of this manual, and specifically disclaims any
express or implied warranties of merchantability or fitness for any particular
purpose. Digital Harbor, Inc. reserves the right to revise this publication and
to make changes to its content, at any time, without obligation to notify any
person or entity of such revisions or changes.

Digital Harbor International, Inc. makes no representations or warranties with
respect to any Digital Harbor software, and specifically disclaims any express
or implied warranties of merchantability or fitness for any particular purpose.
There are no warranties that extend beyond the descriptions contained in
these paragraphs. No warranty may be created or extended by sales
representatives or written sales materials. Digital Harbor, Inc. reserves the
right to make changes to any and all parts of Digital Harbor software, at any
time, without any obligation to notify any person or entity of such changes.
Digital Harbor, Inc. shall not be liable for any loss of profit or any other
commercial damages, including but not limited to special, incidental,
consequential, or other damages.

Copyright © 2002-2005, Digital Harbor, Inc. All rights reserved. No part of
this publication, including its interior design and icons, may be reproduced,
stored in a retrieval system, or transmitted in any form by any means,
electronic, mechanical, photocopying, recording, or otherwise, without written
permission of Digital Harbor.
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Preface

Purpose of this Guide

This manual is intended to provide Digital Harbor’s technical documentation
staff with a common set of standards and procedures to be followed when
creating new or editing existing technical documentation.

Who Should Use This Guide?

This manual in intended for Digital Harbor’s technical writers. It assumes the
reader has good working knowledge of RoboHelp HTML, Microsoft Word, and
Adobe Acrobat and Distiller.

What is in This Guide?

This manual provides information that will allow the reader to

create a new RoboHelp project
generate online help

generate printed documentation
manage end-user products

What's New

This is a new document.

Document Conventions

Convention Description

<value> Opening and closing angle brackets are used to indicate
a variable. The value displayed can depend on your
system and installation, or on your naming
conventions.

Example: Smart Client <version>
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Convention Description

Double-click

<keyl>+ Press and hold <keyl> and then press <key2>.
<key2> Example: Ctrl+Tab
Press Used to indicate that you must press a key or keys on
your keyboard.
Example: Press K.
Click or Indicates you must click or double-click the mouse.

Double-clicking means clicking the mouse button twice
in rapid succession. Unless otherwise stated, click or
double-click implies clicking the left mouse button.

Example: Click OK.

Drag or
Drag and drop

Drag operations include moving, copying, or linking
selected objects. You do this by clicking an object to
select it, and while still holding down the mouse button,
dragging the mouse pointer from one location to
another, until you release the mouse button where you
want the selected object to go.

Example: Drag the Calendar component to the canvas.

Highlight

Select some object or text using the mouse. The area
becomes enclosed in a dark bar.

Example: Highlight the word “tool”.

Step-Action
Procedures

This guide uses step-action procedures:
1 When you perform this action...
Result: You get this result.

2 When you perform this subsequent action...
Result: You get this result.

“Note

Notes are designated by a Note icon. Notes emphasize
or supplement important points. Notes may also
contain information that applies only in special cases.

Tips are designated by a Tip icon. Tips provide

. “P techniques, procedures, or shortcuts that you can apply
to your specific situation.

| Warnings are designated by a Warning icon. Warnings

= Warning advise you to take or to avoid specific actions that

could result in data loss.

Related Documentation

PiiE provides an extensive set of printed documentation in PDF format. You
can find this documentation on your installation CD in the Documents folder.
You can also access these documents from the main installation screen by
clicking the desired product's Documentation button.
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<Document Title>

PiiE System Administrator Guide, PSF-SAG-05-0100

This guide describes Enterprise Designer, Fusion Server and Smart
Client administration tasks. Consult this guide if you are a PiiE
administrator and want to learn how to install and configure PiiE
packages, manage Fusion Server or Smart Client Broker, deploy a
model, establish security and manage user accounts.

PiiE Fusion Server

Enterprise Designer User Guide, PSF-EDUG-05-0700

This manual describes how to build the models deployed to PiiE Fusion
Server. This document covers entities, attributes, relationships,
processes, events, rules, business logic, EIS integration, and mapping
to data sources and XML schemas.

Software Development Kit, PSF-SDK-05-0400

This document is intended for experienced Java developers who are
tasked with extending PiiE Fusion Server's functionality. An extensive
set of programming examples demonstrate how to create persistent
business objects, define and execute queries, create and manage
processes, develop and deploy custom transformations and methods,
develop JMS message handlers, and design work agents.

PiiE Smart Client

Builder User Guide, PSC-BUG-05-0700

Builder has advanced features for creating and publishing composite
applications and reports. Consult this guide if you are an experienced
PiiE author and want to learn about data binding, forms, variables,
conditions, Web Services, PiiE Fusion Server integration, and scripting.

Communicator User Guide, PSC-CUG-05-0500
Communicator provides authors with a usable interface for creating,

publishing, and working with reports. Communicator provides a subset
of the features available with Builder.

Component Reference Guide, PSC-CRG-05-0500
This manual describes all PiiE components and their properties, events,

and behaviors. This document is intended for all users interested in
learning more about PiiE components.

Xi
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On-Line Help
All of P

Scripting User Guide, PSC-SG-05-0300

This manual provides detailed information about how to write scripts
and how to integrate them into your composite applications. Example
scripts demonstrate how to interact with the user, access and change
component properties, create and trigger events, create and execute
behaviors, and create and modify complex Fusion behaviors at
runtime.

Software Development Kit, PSC-SDK-05-0300

This guide describes PiiE's Smart Client architecture and discusses how
to build and add custom components and modules. Programming
examples illustrate how to wrap components, define properties, add
behaviors and events, provide menus, and manage data binding. This
document is intended for third-party developers.

iiE's UI-based products provide easy-to-use indexed and searchable

online help that enables you to quickly locate relevant information. Online

help is

Contact Us

accessible for the following products.

PiiE Smart Client Administrator Console
PiiE Fusion Server Administrator Console
Enterprise Designer

PiiE Smart Client Builder (includes information presented in the PiiE
Smart Client Builder User Guide, PiiE Smart Client Component
Reference Guide, and PiiE Smart Client Scripting User Guide)

PiiE Smart Client Communicator
PiiE Smart Client Browser

Customer Support

For customer support questions, call 703.476.7339 or e-mail
support@dharbor.com

Digital

Harbor Technical Support is available Monday through Friday, 9:00

A.M. to 5:00 P.M., Eastern Standard Time (EST).

Technical Documentation

Your feedback is important to us. If you have any comments or suggestions

on the

Fusion Server documentation, send an email to support@dharbor.com

and reference the PFS Enterprise Designer User Guide.

Xii



Chapter 1
About this Manual

The Digital Harbor Documentation Procedures Manual was collaboratively
produced by the technical documentation team at Digital Harbor,
Incorporated.

This manual is intended to be used for technical documentation, both online
and printed. You will inevitably encounter situations that this manual and its
accompanying materials do not address. Because we cannot anticipate future
needs, that is to be expected. Consequently, it is important that this
document and its associated materials be updated periodically to account for
these situations. It is recommended that this manual and its associated
materials be updated on an annual basis.

This manual consists of the following major topics.

e Creating a New RoboHelp Project - You will learn how to create a new
RoboHelp project, how to ensure you use the Digital Harbor's most up-
to-date style sheet and template, boilerplate topics and Word content,
and Word document template.

e Generating Online Help - You will learn what settings to use to compile
your online help and how to prevent unwanted topics from appearing
in your online help.

e Generating a Printed Document - Although RoboHelp can directly
generate a PDF file, we have found that the conversion is not very
clean. This set of topics will present a comprehensive procedure for
generating a Word document.

e Cleaning Up a Word Document - Once you have generated your Word
document, it must be cleaned up before you can generate the PDF.
This set of topics provides a list of items that you need to address.

e Generating PDF - There are a number of tools that allow you to
convert a Word document to a PDF document. We have encountered
problems using RoboHelp's 1-Step RoboPDF, so we use an older
conversion tool. This set of topics will show you how to configure the
PDF conversion settings.

e Checking a Document into CVS - When your document has been
completed, you should check it into CVS, our source control system.
You will learn how to check a new document into CVS and how to




Procedures Manual

update an existing document. You will also learn how to check a
document into a CVS branch.

The following materials are also considered an integral part of this manual.

RoboHelp project to be used as a template for new documents
RoboHelp style sheet to be used for new and existing documents
Glossary to be used for new and existing documents

Microsoft Word document template to be used for new and existing
documents

e Boilerplate Microsoft Word documents containing front and back
covers, title page, trademarks page, preface and introductory chapter
titled "What is PiiE."

e Microsoft Style Guide

You can find the most recent versions of each of these items in CVS.

The primary reference source for information on terms and concepts is the
Microsoft Style Guide, which is available in two forms: cuM and pPDF.

Because we occasionally deviate from the Microsoft Style Guide, you should
familiarize yourself with this document, especially the appendix titled
Deviations from Microsoft Style Manual.



Chapter 2
RoboHelp Projects

Creating a New RoboHelp Project

To create a new RoboHelp project complete the following steps.

1
2

Create a folder for your project, for example New Document.

Retrieve the zipped RoboHelp project template, MyProject.zip, from
CVS. Unzip MyProject.zip into your project folder.

Result: RoboHelp project folders and files are created within your
project folder.

Double-click MyProject . xpj.

Result: RoboHelp HTML starts.

Select File|Rename Project.

Result: The Rename Project dialog box opens.

Change the project name to the same name as the folder you created
for your project, for example New Document.

Click OK.

Result: The Rename Project dialog box closes.

Exploring the RoboHelp Project Template

What does this RoboHelp project template look like?

The folder structure created when you unzip the RoboHelp project template is
shown in the following figure.
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_| RoboHelp Compiled

_| RoboHelp Printed

=20 RoboHelp Source
EJ 12kinSubFolder!

i) | Defaul

------ 1 DHarbor
“+{_] FlashHelp_Default

As you can see, there are three top-level folders.

1.

2.

3.

RoboHelp Compiled - Contains compiled WebHelp files. This folder
will be empty.

RoboHelp Printed - Contains generated Word and PDF files. This
folder will be empty.

RoboHelp Source - Contains all the files RoboHelp needs to
manage your document.

This structure allows you to create more folders within the master project
folder as necessary. For example, the Fusion Server Software Development
Kit has folders for document reviews, Java source code, and support files such
as Excel worksheets. The Smart Client Scripting User Guide has folders for
Builder consoles, document reviews, Java source code, and support files such
as Visio drawings.

All the files RoboHelp needs to manage your project can be found in the
RoboHelp Source folder. This folder contains three subfolders.

1.

!skinSubFolder! - A skin gives your WebHelp a unique look.
Within this folder are three subfolders. Two of those folders -
Default and Flashhelp Default - are standard skins provided by
RoboHelp. We always use the DHarbor skin, which was created
especially for us. As you will see, the WebHelp template uses this
skin. RoboHelp manages the contents of this folder, so you should
never have to work with this folder.

1ssL! - This is the default folder within which your compiled help
and printed documents would be located. RoboHelp also manages
the contents of this folder, so you should never have to work with
this folder. However, we recommend that you store your compiled
help files within the RoboHelp Compiled folder and your printed
documents within RoboHelp Printed folder.

Images - The images referenced by the RoboHelp project template
are stored within this folder. We recommend that you place all your
images within this folder to facilitate image management.

Now, let's take a look at what we have included in the project template.

1 HTML Files (2

The following topics are all conditionally tagged as Not Help so they
will never appear in your WebHelp or printed documents.

AA Note - Three pairs of Note, Tip, and Warning tables are
provided. One table from each pair is sized for our standard
printed page width of 5.5 inches. The other table is sized to
appear in a Step-Action table and has a width of 4.5 inches.
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e AA Table - Two types of preformatted Step-Action tables are
provided, one with a Result and one without. Preformatted
tables are also provided for Java and JavaScript code samples
as well as sample output.

Images ]
® Note.gif
® ocean arrow sm.gif
® ocean bullet sm.gif
¢ smallbabyblue.jpg
® Tip.gif
® Warning.gif
Style Sheets
e DH Styles.css - To ensure a consistent appearance of our

online help, all our technical documentation projects use this
cascading style sheet (css).

Templates

e DHarbor.htt - When you create a new topic, this template will
be used.

Skins

e DHarbor - To ensure a consistent look-and-feel of our online
help, our technical documentation projects use this specially
designed skin.

Conditional Build Tags

e Comment - You can use this tag to include messages to yourself
or as a placeholder for missing content. For example, you can
include a comment to remind yourself to verify information or
to indicate missing information.

e Not Help - Topics and content that are not part of online help
or printed document should be marked with this conditional
tag. For example, AA_Note and AA_Table are marked with this
tag. Topics and content marked with this tag will not appear in
WebHelp or printed documents.

e Online - Use this tag if the topic or content is specifically
intended for WebHelp.

e Print - Use this tag if the topic or content is specifically
intended for printed documents.

Single Source Layouts had

e WebHelp Template (see Creating an Online Help Layout for
more information) - This template is configured to produce
online help in WebHelp format.

e Printed Template (see Preparing a Printed Document for more
information) - This template is configured to produce a printed
document in Microsoft Word format.







Chapter 3
Documentation
Conventions

The following table summarizes the standard document formatting
conventions. Additional details are provided in subsequent sections.

Item

Book references

Convention

Title caps; italic

Example

See PiiE Smart Client
Builder User Guide for
more information

Button names

Bold; capitalization
follows interface

Click Apply

Chapter references Title caps See Chapter 9,
Extending Forms, for
more information.

Code samples within Monospace the pointer psz

text and as separate
paragraphs

Dialog box title

Bold; capitalization
follows interface

The Ontology Query
Behavior dialog box
opens.

Error message
names

Bold; capitalization
follows interface

If the JAR creation
process fails, then a
Cannot Create
Deployable JAR File
error will appear.

File extensions

Monospace; all
lowercase; prefix
with .

.mdb
.doc
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Item Convention Example
File names Monospace; use testProject.haml
exact spelling as
stored
File types Monospace;all caps The information is stored
in a HAML file.
Folders and Monospace; use <ED_Install Dir>\logs
directories exact spelling as
stored
Icon names Bold; title caps To create a new process,

click the New icon on
the toolbar.

Key names, key
combinations, and
key sequences

All uppercase; follow
spelling on key; use
+ for key
combinations and ,
for key sequences

ALT, CTRL (key names)
CTRL+X (key
combination)

SHIFT, F7 (key
sequence)

Labels

Regular;
capitalization follows
interface

Select the Find Entire
Cells Only option

options and
commands

Menu names,

Bold; capitalization
follows interface;
when using pipe
character (]) do not
leave space between
menu names and
commands.

Select File|New From

Operators

Monospace

+, -

Replacement text

Title caps; same
style as replaced
text; angle brackets
(<>) around text;
underscore between
words

C:\Program Files\
<PSC_Install Dir>
\Smart Client\

Section references

Title caps; in
quotation marks;
include chapter
reference if in a
different chapter

See "Using Fonts" earlier
in this chapter.

See "Using Fonts" in
Chapter 12, Working
with Text.

Tab names

Bold; capitalization
follows interface

Click the Processes tab

names

Toolbar button

Bold; title caps

New button




Menus

Documentation Conventions

Item Convention Example

http://www.dharbor.com
http://www.mysite.com
/search/index.html

URLs monospace;
lowercase; break
before forward
slash; no
hyphenation

Windows, named Bold; capitalization Builder window
follows interface

Windows, unnamed Regular; lowercase document window
popup window

Menus contain commands or selectable options.

Use choose or select when referring to selecting or choosing menu
commands.

From the File menu, choose Open.
Select File|Open.
From the Format menu's Reorder submenu, select To Back.
Select Format|Reorder|To Back.
It is recommended that whenever possible, you use the more compact form.

Use context menu to refer to any menu that appears when you right-click an
object.

If a menu item is a check box or radio button, append the word option to the
menu item.

From the Edit]| Advanced Options menu, select the Check Spelling
option.

Dialog Boxes

The following table describes the common dialog box elements you will
encounter.

UI Element Convention Example

Check box Use select for setting Select the Group By option.
the checkmark and clear | cjear the Case Sensitive
for removing the option.
checkmark
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UI Element Convention Example

Button Avoid including the term Click Query.
button unless required
for clarity; for buttons To import a model, click -
represented by small
icons, use the icon
whenever possible.

Combo box Use drop-down list Select a font size from the

Size drop-down list.

Drop-down Arrow next to drop- Click the Size arrow to see

arrow down lists; use the more options.
arrow icon when To see more options, click
appropriate. El in the Size drop-down

list.

Drop-down Use drop-down list Select a state from the

list box State drop-down list.

Edit box Use field. Use type Type your user name in the
(preferred) or enter Username field.
when instructing the Enter the URL into the Data
user to supply Source field.
information.

Group box Frame that encloses a In the Options area, select
set of related options. the Case Sensitive option.
Use <GroupBoxTitle>
area.

Label Use to reference Type the text you want to
unnamed UI element, locate in the Find field.
such as an edit box or
drop-down list.

List box Use list. Select a zip code from the

Zip code list.

Radio button Use option. Select the On option.

Slider Use slider. Move the Volume slider to
the right to increase the
volume.

Spin box Use field. In the Time area, type or
select the starting time from
the Start field.

Text box Use field Type a description in the
Description field.

10
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Code Formatting

Programming elements embedded within Body Text or Table paragraph
styles are formatted using the CodeText character style.

For sample code on its own line or lines within body text, use the Code
paragraph style.

import com.eidea.bizmarc.util.bof.BizManager;
import com.eidea.bizmarc.util.bof.BizObject;

import com.eidea.util.structure.NameValue;

For sample code on its own line or lines within a table, use the Code
paragraph style.

1 public class SDKLogin {

2 public static void main(String[] args) {

3 if (args.length != 2) {

4 System.out.println (

5 "Parameters: username password");
6 System.exit (0);

7 }

8 if (!BizManager.login(args[0], args[l]))
9 return;
10 }
11 }

The method name in a method signature should be in CodeBold. Method
parameters should be in CodelItalic.

public static boolean login (
String username, String password)

Enterprise Designer Naming Conventions

Enterprise Designer's main application window is shown in the following
figure. Selected UI elements have been called out.

11
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Enterprize Designer window

[E i window contols [ =100 ]|
MeEnu == —— |
bar —ile Edit view lrsart -amnakt lools Felp |
E -E‘ BEaES e R g [*] |Enterprise Dezigner toolbar Cun e Whn ksspeines : ot itled - nfilled 1~ &g
madelf; B
tres IE " '6 Entities ]L_;% IFroccsscs I% Events T@ Rulcs ]'l_x‘% Mapping ]Mapplrgtab
pane | =] Lrttiedt - _ — —
1 iy Unttiectt - i LS (GHEEFE (P o | Entities toolbar
collapse g
expand "6 Entties Ertitie= workzpace =
= Fersan toolbar button H
@ Scheoule
O W costoretodhissan =t pernn_tes i
FI—O Ctitardinr lox 1 1
- 0 Lok A e . : ) ’ : .
isSoheds kO <ontpet_infe_cf
Processes =W Colloczion H N
folder 0 W Nariing asgehedule 0":10" e
[F O s sl | <
L4 Evertz
- 8L ComacxType 51ring emall
15 Rulas
L2, tapnies ]
q Rolzz
i
LI | I-

2
Y ) BT wayel | PaOc

disgram page

A sample dialog box from Enterprise Designer is shown in the following figure.
Typical naming and formatting conventions used on dialog boxes are called
out in the figure.

Process Properties dialog box

oSz k=il | Process Properties

Details aresa | Generall Actur[ResourceT Input,fEIutputT Attrihutes]

Details

Parme field

INarne: |Pr0cessl I

Description: I

Display Size drop-down B

Text Fant: Style: |Plain "I MName: |Dia|0g ;I

Text Color:  Background: Foreground: Sample

OK button

Ok I Cancell

Fusion Administrator Console Naming Conventions

The Fusion Server Administration Console's main application window is shown
in the following figure. Selected UI elements have been called out.

12
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2L PiiE Fusion Server Administration Console

window contrals |- 0] X

E—% localhost Deploy settings area

E Seftings

@JQuery Import Model from ED : I

Browsel

unavailable field
E:leph:.-:,.- Deploy

| |B-r0wse|

option |Locate system prefs file I
Q External Relationships

¥ Generate Schema

[W Generate Classes for Database Business Objects

Administration
options ¥ Generate Classes for XML Business Objects

¥ Deploy Madel

¥ Deploy Rules

¥ Generate Lexical Map

[¥ Generate External IMS Mappings

¥ Deploy EIB mapping

[¥ Deploy EIS Integration Module

[~ Generate Oracle AQIMS for Live Update

| Deploy button

Deployment not yet started

Depth :|2

Current Status:
Current Status area

Q @ @ Server Running with model <Discovery_Banking >

8:} User pfsadmin logged in

Smart Client Administrator Console Naming

Conventions

The Smart Client Administration Console's main application window is shown
in the following figure. Selected UI elements have been called out.

13



Procedures Manual

14

PiiE Smart Client Administrator [206.233.40.52]

&

User Accounts

[

Roles

&

Dataviews

Dﬁn

Fusion Server

-

Folders

&k

Components

B

Log Entries

2

Pott=

Administration
options

&) clicktor help

A sample dialog box from the Smart Client Administrator Console is shown in

Resources

~Broker Connection Settings

Broker Connections Settings area
Server Ty pe Wehlogic 5.1

Protocol 1 Ctas htp [ netps| hitps option

Natre LEXUS Part (7001

| Browvse I
| Browvse I

Default Conzole Location LfFDIdersfFusinn Console Folder

Wiorkflow Conzole Location Lfnpplications

[w Primary Broker
[ Use Cache (A5HK)

~PIE Smart Client Connection Settings

Specify these connection settings if PiiE Smart Client machines require different
connection settings than this PiiE Broker

Auta-Configure

B ishliogic 8.1

|7 Use Broker Connection Settings

Server [yvpe JPray

Protocol % i3 it bt

hame |LExUS Fort (7001

Change Server Aoy

the following figure.




Smart Client Builder Naming Conventions

Documentation Conventions

| U=zer Mame

| User Marne field

Pazsword |

Confirtm Passward |

Random button unavailable
Randarm

Prcperty

| Walue

First Mame

hdicclle Initial

Last Mame

0]

E-Mail

zer p

operties

ok Title

Campany

Department

Roles

Foles area

| Account is locked

|— Uzer must change passward an nest 1agin

Randam passwords dizabled since Mail Server iz nat setup

Add...

=

Remove

| ok

I| Cancel I

The Smart Client Builder's main application window is shown in the following
figure. Selected UI elements have been called out.

menu
bar

Builder
panels

Properties
panel

Smart Client Builder window

File Edit Wiew Format Tools Component Help

@&

Value

Canvas

[Jz=2a, zz0, 220
Mo bound properies
False

False
Border

Center

1|# & | O

Builder toalbar

GPie | ® |

application warkspace

Untitled4.ham|l_UntitledS.hamI]

B

A sample dialog box from Smart Client Builder is shown in the following

figure.
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Erata-Grotp-drop-dowr—tHst

Data Groug: |Default ;”Description: |<C:uery Action Description= Fetch Size: ED

gmj@%%gﬁﬁgrer”ee 5 (== & % | Ontology Explorer toolbar

| Discovery_Banking E]
O ¢ Ertities
collapse 9 G Everis Ontology Explorer warkspace

expand

f@ JSCiueueEvent
A MSTopicEvent

A Mty Event E]H u]

©- g Processes

Ortology Elem...| Afribute | Sort Type | Sotorder ||  an
Remove buttan ﬁ
Froperties work area unavailable

W Enable Quick Load
[T Use GROUP BY

Properties | Metrics Filters | Prerequisites

D T 4o )
FIUPETUES L4l

[T Live Update | ik, ” Cancel I

Additional Conventions

Topic Length

There is no minimum or maximum length for an online help topic. Ideally, the
content (exclusive of See Also links and expanding or drop-down hot spots)
should be no more than two display pages.

Chapter Length

16

There is no minimum or maximum length for a chapter. However, chapters
should revolve around tightly focused topics or features.

If a chapter exceeds 20 to 25 pages, then you should consider further
subdividing the content, if possible.

For example, Enterprise Designer's Entities tab allows you to create and
define basic entities, virtual entities, complex types, and work agents. That
tab also provides access to dialog boxes that allow you to define an entity's
attributes, synonyms, annotations, and default console.

A single chapter could describe the Entities workspace and provide procedures
for creating all four of these concept types. But the chapter would be
excessively long.

Breaking the content of the Entities tab into smaller, more manageable
"chunks" makes it easier for the user to understand and absorb critical
information. An introductory chapter discusses entities on a general level and
describes the workspace. Subsequent chapters extend that discussion to basic
entities, virtual entities, complex types and work agents.



Images

Documentation Conventions

Our documentation will be created on computers running a variety of
Windows operating systems, such as Windows 2000 and Windows XP. Two
different Windows platforms may have a different look-and-feel.

PiiE Windows installations are targeted for the Windows 2000 operating
system. Consequently, any product-related images, such as dialog boxes and
messages, should be taken using that operating system's window style,
Windows Classic.

If your computer is running Windows XP, you can reconfigure the display to
Windows Classic using the following procedure.

1 Select an empty area of your display, right-click and select
Properties from the context menu.
Result: The Display Properties dialog box opens.

2 Click the Themes tab and select Windows Classic from the Theme
drop-down list.
Result: The Sample area illustrates how that theme will appear.

3 Click OK.
Result: The display changes to reflect the new theme.

17






Chapter 4
Online Help

Creating an Online Help Layout

To define a new WebHelp layout, complete the following steps.

1 Expand Single Source Layouts Q, right-click the WebHelp Template
and select Duplicate Layout.

Result: The New Layout dialog box opens.

2 Enter a new Layout Name.
Click OK.
Result: The new layout appears in Single Source Layouts.

3 To modify that layout, right-click it and select Properties.

Result: The WebHelp wizard's General page appears as shown
below.

7 WebHelp General - WebHelp Template ﬂ

— Select Output Folder and Start Page
IGuide\MyPrniect\Hnanelp CompilediMuPraject. htr! |j"|

[ Use Lowercase File Mames (Fecommended for LIMIX)

— Conditional Build E xpression

INDT Comment AND MOT Mot_Help AND rj Define... |

r— Default Topic

IAvaiIabIe_S tyles. bt Select... |

[ Section 508 Compliant Output
[ WAL Compliant Topics

DHarbor ﬂ Fram Gallery...l

" Select Skin

< Back I Mest > I Save | Cancel |@ Help |

4 The WebHelp files will be stored in the RoboHelp Compiled folder.
The default start page is simply <ProjectName>.html where
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<ProjectName> is the name name you assigned to your project when
you created it.

The conditional build expression excludes topics and content marked
with the Comment, Not Help, and Print tags. If you have defined

other conditional buiIdu can modify the conditional build
expression by clicking _

The default topic will be the first topic displayed when a user

accesses WebHelp. To define a different default topic click .

Finally, note that the selected skin is DHarbor.

When you are done click .

Result: The WebHelp wizard's Navigation page appears as shown
below.

? WebHelp Mavigation - WebHelp Template x|

— Toolbar Buttons

Contents [default)
Index
Search

g | Set Az Default | Diown

— ddditional Options

[~ Browse Sequences

[¥ Sunchronize TOC I.t’-‘n.utomatically 'I

[v Shaow Mavigation Pane Link in Topics
[¥ Search Input Figld in Taolbar

< Back I Next » I Save Cancel ||.L?,_| Help |

Do not change any of these settings.

click [_Net> |

Result: The WebHelp wizard's Options page appears as shown
below.




Online Help

? WebHelp Options - WebHelp Template x|

— M avigation Pane Preferned Format

Jawa Applet:
= DHTHML » Java Applet > Pure HTML

" Java Applet > Pure HTML

Mo Java Applet:
&
= Pure HTML

— Optimize Speed For
= wieh Site [Internat]

&' Local PC or Intranet (Intermal Netwark)

< Back I Next » I Save | Cancel ||.L?,_| Help |

6 Because our users will access online help from their own PCs or
through a local intranet, we want to optimize speed for a local PC.

click [_tet> |

Result: The WebHelp wizard's Publish page appears as shown
below.

7 WebHelp Publish - WebHelp Template ﬂ

 Servers

Server Mame | LIRL |

New.. | Edi. | Delete |

— Optionz
[" Check for deleted files
Prompt before ovenariting files
[ho owenwriting in Batch mode]
[ Republizh all

< Back | et > I Save I Cancel |@ Help |

7 Because you will not be publishing your WebHelp to a server, this
page can be left blank.

click 52|

Result: The WebHelp wizard closes.

Generating Online Help

To generate and view your online help, complete the following steps.
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1 Expand Single Source Layouts Q, right-click the desired WebHelp
layout, and select Generate from the context menu.

Result: The WebHelp wizard's General page appears.

2 You can modify any of the WebHelp configuration settings.
When you are done, click Finish .

Result: Your help topics are compiled and placed into the folder you
specified. When the compilation completes, the following message
appears.

Result: WebHelp has been successfully generated x|

@ webHelp MwebHelp Test) was built successfully.

Click Yiew Rezult bo view: MyProject him

Wiew Result I PBublizh Lone | I.L?,_lﬂelp |

22



Chapter 5
Preparing a Printed
Document

Preparing a printed document is a three-step process.

e Create a printed document layout
e Generate the printed document
e C(Clean up the printed document

Creating a Printed Document Layout

The RoboHelp project template contains a single source layout called Printed
Template. To customize that template for your document, complete the
following steps.

1 To make a copy of Printed Template (or any existing printed
template), right-click it and select Duplicate Layout from the
context menu.

Result: The New Layout dialog box opens.

2 Type a new name in the Layout Name field and then click OK.
Result: The new layout appears under the Single Source Layouts
folder.

3 Right-click the new layout and select Properties from the context
menu.

Result: The Print Document wizard launches and the General page
displays as shown below.
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w Print Document General - My Printed Document il

— Enter the name of thiz printed documentation

— Specify path for Printed Documentation

IC:\Documents and SettingzJH alupkaby DocumentshAP| DocsiDiscoveryiStyle Gui i”'l

£~ Generate individual documents [chapter_01_name.doc...) ¥ Create master documert

' Generate a single document

—Image:

& Embed in documents [images are inside the document]

" Link to documents [images are in a sub-directory - Smages)

— Conditional Build Expresszion

INDT Comment AHD HOT Mot_Help AMD HOT Onling j Define... |
[~ Start each topic on a new page Advanced... |

—PDF Suppork

I” Generate FDF FDF Settings.... |
< Back I et > I Save | Carcel | (D Help |

Print Document General
Change the name of the document. This will be the name that
appears on the cover and title pages.
Under Specify path for Printed Documentation, you can accept the
default path, which is
<ProjectRoot>\RoboHelp Source\!SSL!\
<TemplateName>\<DocumentName>.doc

OR

u

you can click 2| and navigate to another folder. It is recommended
that you store your printed documentation in the following location

<ProjectRoot>\RoboHelp Printed\
<TemplateName>\<DocumentName>.doc

where
<ProjectRoot> is the path to the RoboHelp project
<TemplateName> is the name of the single source layout template

<DocumentName> is the name of the document

We recommend that you generate your printed output as a single
document, if possible.

In the Images area, select Embed in document.

A default conditional build expression has been defined for you.
Unless you created more conditional tags, you should leave this
expression alone.

Clear the Start each topic on a new page option.
Clear the Generate PDF option.

Click Next.

Result: The Content page appears as shown below.
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w Print Document Content - My Printed Document il

LChapter layout
® o d wl] «[s]e]s]

g girst Bodog ) Ij2) First Book
BFCTT oo [#] First Tapic

[7] Blank Topic [7] Second Topic

@ Second Book

[2] Third Topic
Fourth Topic:

5 i

EAES

¢ |

|2

[~ Maintain HTML heading levels

< Back I Mest » I Save | Cancel |@ Help |

Print Document Content

Select which books and topics you want to include in your printed
output.

You can also customize your chapter layout by creating new books
and selecting which topics you want to include in those books.

When you are done, click Next.
Result: The Section Layout page appears as shown below.

w Print Document Section Layout - My Printed Document |

Topics

|22 A Folders = -|-|-|/| f|l-|
7] Blark Tapic
E First Topic
E Fourth Topic
7] Secand Topic
E Third Topic

< Back I Mest > I Save | Cancel |@ Help |

Print Document Section Layout

The Section Layout list in the previous figure shows the default layout
of a complete end-user document.

This layout contains the following word documents:
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e Printed Cover.doc - Template for the cover page of your

document.

e Printed TitlePage.doc - Template for your document's title

page and a disclaimer.

® Printed Trademarks.doc - Standardized list of product and
corporate trademarks used in our products or referenced in our

documentation.

e Printed Preface.doc - Template that contains placeholders
for information specific to your document, such as its purpose,

intended audience, and contents.

® What is PiiE.doc - A standardized introductory chapter
included in every end-user document.

e Printed EndPage.doc - Standardized back cover for all end-

user documents.

See the appendixes for the structure and content of these
standardized documents.

If you are printing an excerpt from your document, such as a set of

chapters to be reviewed, then you do not have to include all this

boilerplate.

The Glossary is a standardized set of defined terms and acronyms
used throughout our end-user documents. The glossary will be
updated periodically.

When you have completed your section layout, click Next.
Result: The Appearance page appears as shown below.

w Print Document Appearance - My Printed Document

r— Microzoft Word Template

| - Map Mor-Heading Styles

Froject's C55 Styles [used only) jl Microzoft word Styles [all) j
1 APIHeading 1 AFHeading ﬂ
1 APIRowHeader 1 APIRawHeadsr
1 BodyFaorGraphics 1 BodyForGraphics
1 BodySeatlso 1 BodySeedlso
1 BodySeeslzoHeading 1 BodySeeslsoHeading
1 BodySestlsalndented 1 BodySeedlsalndentad
1 BodyTest 1 Body Test
1 RrrduT extRnld 1l RrduT extRinld ;I
Preview " Character " Paragraph ' Description
= =l
I I

< Back | et > I Save I Cancel |@ Help

Print Document Appearance

The RoboHelp project template includes a default Microsoft Word

template. Because all our end-user documents are based on this
template, you must not change it.

The RoboHelp project's styles have already been mapped to
corresponding Microsoft Word template styles.
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New styles should only be added when absolutely necessary. A
procedure is in place for integrating new styles into our RoboHelp
style sheet as well as into our Word document templates. See
Defining New Styles for more information.

Click Save.
Result: The Print Document wizard closes.

Generating a Printed Document

To generate and view your printed document, complete the following steps.

1 Expand Single Source Layouts Q, right-click the desired printed
document layout, and select Generate from the context menu.

Result: The WebHelp wizard's General page appears.

2 You can modify any of the WebHelp configuration settings.
Finizh

When you are done, click .
Result: Your document is generated and placed into the folder you
specified. When the document is complete, the following message
appears.

@ Frinted Documentation My Printed Document] vwas built succeszsiully,

Click Yiew Rezult bo view: My_Printed_Document. doc

Wiew Result I Done | @ﬂelp |

Cleaning Up a Word Document

The level of effort required to clean up your Word document depends on
many factors, such as the specific version of Microsoft Word you are using.
Each technical writer encounters a unique set of problems that have to be
addressed after generating a Word document, even though the same
RoboHelp style sheet and Word document template were used.

This section is intended to address a variety of problems that you may
encounter. You may or may not encounter a particular problem, but if you do,
and it happens to be documented in this section, then you will learn how to

correct it.
If you encounter a problem that has not been documented in
“P this section, you should ensure that the problem and its
solution are captured so it can be added to a subsequent
version.

During cleanup, we recommend at least four passes through your document.

e First pass - Clean up headers, footers, page nhumbering, and the like.

e Second pass - Repair standard styles and replace non-standard styles
with standard styles.
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e Third pass - Clean up content, especially tables.

e Fourth pass - Update and paginate the table of contents and the index,
if you have one.

First Pass

The first pass is intended to clean up headers, footers, chapter titles, and the
like. Don't worry about style issues, content flow, table structure, and other
lower level details.

You may encounter any of the following situations. If so, simply follow the
associated instructions to correct them.

1 Problem: Change "Table of Contents" to "Contents."

Solution: Double-click the Contents' Odd Page Header and change
"Table of Contents" to "Contents."

2 Problem: "Chapter n", where n is a chapter number, appears before
"Preface" and "Trademarks."

Solution: Select and delete "Chapter n" from "Preface" and
"Trademarks."

' "What is PiiE" should now be Chapter 1.

Note

3 Problem: Page numbers in "What is PiiE" are roman numerals and
do not begin with 1.
Solution: Double-click Chapter 1's footer and click Format Page
Number ( ). Select 1, 2, 3 from the Number Format drop-down

list. In the Page Numbering area select Start At. 1 should appear in
the edit box. Click OK.

4 Problem: Page numbering in Chapter 2 starts with 1.

Solution: Double-click Chapter 2's footer, and click Format Page
Number. In the Page Numbering area, select Continue from
previous section. Click OK.

5 Problem: There is no space between a chapter number and its title.
Solution: For each such chapter, move the cursor between the
chapter number and the first letter in the chapter title. Press
SHIFT+ENTER.

6 Problem: The Glossary and Index have chapter numbers.
Solution: Select and delete Chapter n from Glossary and Index.

7 Problem: The Index title and the index itself are on separate pages

Solution: Place the pointer at the end of the Index title and press
DELETE.
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Problem: Index does not appear in the header on the Index's third
page.

Solution: Double-click the header to open the Header and Footer
tool. If Same as Previous appears on the right side of the header,
then click Same As Previous to remove it. Replace the header text
with Index.

Problem: The page immediately following the index contains
Chapter n, where n is a number.

Solution: Select the chapter and press DELETE twice.

Problem: The two pages that comprise the back cover have non-
blank headers and footers.

Because a new section begins on an odd

Note numbered page and we want the back cover to
appear on an even numbered page, the first
page of the back cover will be blank. The back
cover will also have headers and footers that
reflect those of the remaining chapters.

Solution: To remove the headers and footers, complete the

following steps.

a Double-click the first page header.
Result: The first page header displays and the Header
and Footer tool opens.

b If Same as Previous appears on the header's right side,
then click Same As Previous (L=1) to remove it.

C Click Show Next to display the even page header.

If Same as Previous appears on the header's right side,
then click Same As Previous to remove it.

If the document name appears on the header's left side,
remove it.

d Click Switch Between Header and Footer.
Result: The even page footer displays.

e If Same as Previous appears on the footer's right side,

then click Same As Previous (L=_1) to remove it.
If the page number appears on the footer's left side,
remove it.

f Click Show Previous to display the first page footer.
If Same as Previous appears on the footer's right side,

then click Same As Previous (L=1) to remove it.

If the page number appears on the footer's right side,
remove it.
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11 Problem: An extra page follows the back cover's address
information.

Solution: Position the cursor at the end of the address information,
that is after www.dharbor.com, and press DELETE.

Second Pass

30

Fix styles that did not convert correctly from RoboHelp to Microsoft Word. A
style can be "broken" in one of two ways:

e The style embedded in the document was not properly copied from the
document template.

e The style was not correctly applied in the document.

In either case, the follow steps should correct any errors to a style.

1 Select Format|Styles.
Result: The Styles and Formatting tool opens.

2 Move the pointer to a line in your document containing an incorrectly
displayed style.
Result: That style will appear in the Pick Formatting to Apply list.

Move the pointer over that style in the list, click E|, and choose
Select All Instances from the menu.

Result: Every occurrence of that style will be selected.

4 If the style is correct in the Styles and Formatting area, simply click
on the style.

If the style is not correct, then click E|, and choose Modify from the
menu. Change the properties of the style as needed. When you have
finished, click OK.

Result: Every selected occurrence of that style will be changed.

In the second phase of this pass, you should step through all the styles used
in your document.

A Show drop-down list appears at the bottom of the Styles and Formatting
area. Select Formatting in Use.

Scroll through the Select formatting to apply list, looking for styles that are
not part of the Microsoft Word document template, DH TechDocs.dot. In
many cases, these styles will be similar to styles that are in that template but
have additional formatting applied to them, such as space above or below, a
different font, and the like.

For a given non-standard style, if a standard style can be applied to it,
perform the following steps.

! i
Move the pointer over the non-standard style, click L, and choose

Select All Instances from the menu.
Result: All occurrences of that non-standard style are selected in the
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document.

2 Click on the standard style that you want to use in place of the non-
standard style.

Result: All occurrences of that non-standard style are replace with
the specified standard style.

Third Pass

During the third pass, scroll through your document and correct any layout
problems you encounter. To get a better idea of your document's visual
layout, display an entire page on the screen.

You may have to perform this step several times to ensure your layout and
content are the way your want it to appear.

The following table contains a number of problems that have appeared in
previous documents.

s Whenever you make a change to your Word document, you should
“F also make the identical change to the associated RoboHelp topic if

appropriate. For example, if you correct misnumbered steps in
your Word document, then you should make the same correction
to the corresponding topic in your RoboHelp project. However, if
you make a stylistic change, such as specifying a header row, then
you do not have to make any changes to the corresponding topic
in your RoboHelp project.

# Description Edit

Project?

1 Problem: Image too large and is cropped at right edge. Yes
Solution: Adjust image size.

2 Problem: Image not centered. Incorrect style applied. Yes
Solution: Apply BodyForGraphics style.

3 Problem: Wrong style applied. Yes
Solution: Replace with correct style.

4 Problem: Table with header row breaks across page. No
Solution: Select header row. Select Table|Table
Properties. Click Row tab and select Repeat as header row
at top of each page.

5 Problem: Row breaks across page and you want to keep No
that rows on same page.

Solution: Place pointer inside table. Select Table|Table
Properties. Click Row tab and clear Allow row to break
across page.

6 Problem: Table row header is orphaned at bottom of page. No

Solution: Place pointer in first column of header. Select
Format|Paragraph. Click Line and Page Breaks tab and
select Page break before.
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7 Problem: Header orphaned at bottom of page. No
Solution: Place pointer in header. Select
Format|Paragraph. Click Line and Page Breaks tab and
select Page break before.

8 Problem: Table not centered on page or in table. No

Solution: Place cursor in table. Select Table|Table
Properties. Click Table tab and select Center in the
Alignment area.

9 Problem: Steps incorrectly numbered. Yes
Solution: Renumber steps.

10 Problem: Column label wraps to new line in middle of word. Yes
Solution: Adjust table's column widths.

11 Problem: One or more extra lines appear between the end Yes
of a section and the beginning of the next section. This may
occur if a table or note appears at the end of a section.

Solution: Remove the extra line(s).

12 Problem: Code examples have too much space between No
lines.

Solution: Select the table. Select Table|Table Properties.
Click the Cell tab, then Options. in the Cell margins area,
set Top and Bottom to 0".

13 Problem: Note, Tip Warning or other images are free to No
float. When you select the image, the following frame
appears around it:
e I o

“ Note"
i i i

Solution: Select the image. Select Format|Picture. Click
the Layout tab and, in the Wrapping style area, select In
line with text.

Floating images can cause spacing problems

Note between the image and the following paragraph
or header. It can also cause pagination
problems in which unexpected page breaks
occur.

14 Problem: A numbered list does not start at 1. No

Solution: Select the first item, right-click and select Restart
Numbering from the popup menu.

Fourth Pass

In the fourth and final pass, you will clean up your table of contents and
index. These items are dealt with last because the document's pagination
could change during any of the previous passes. In fact, it is quite likely that
this will be the case.
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To update the table of contents, move the cursor to any line in that table,
right-click and select Update field.

If you have not changed or reorganized the content, especially headers, then
select Update page numbers only in the Update Table of Contents dialog box.
If you have change or reorganized the content, then select Update entire
table in the Update Table of Contents dialog box.

To update the index, complete the following steps.

1

Move the pointer to any entry in the index. Right-click and select
Update Field.

Scroll through the index and eliminate duplicate entries, such as that
shown in the following figures.

Cardinality

Attribute o 104

Default ..., 129,148

Many-to-many oo, 129

Actor ORE-E0-TIEMY v 129
Auto-select. o, E3T  One-to-one o, 129
Default s 237 Cardinality.ooonn, 129
Defining oo, 237 Cardinality..oonnn, 1z9
Actar. o 211, 237 Cardinality.....oooooi 256

Note that Actor appears twice and Cardinality appears four times with
two of those entries having the same page number. Merge duplicate
entries and eliminate duplicate page numbers so they appear as
illustrated in the following figures.

Cardinality..cooooin, 129, 256

Attribute .o 104

ACEOr 211, 237 Default oo, 129, 148
Auto-select....o, 237 Many-to-rmany ... 129

[ = = L] O R AR R N AT AR RN 237 Cne-to-Fany oo, 129
DEFININT 237 CNE-T0-0ME 129

Some index entries' page references may wrap onto multiple lines. In
other cases there may be little or no spacing between an index entry
and its page references. Examples of these situations are shown in
the following figures.

Association relationship .7, 51, 125,

179 Cannection factary JNDI narme . 275
When you encounter situations like this, place the cursor after the
last character in the index entry and press SHIFT+ENTER to wrap the
page references to a new line as shown in the following figures.

fissociation relationship Connection factory JNDI name
........................ 7,51,125,129 L Ty iy a2 A T ey

The space above and below each index entry should be Opt. If it is
not, then perform the following steps to change the spacing.
a Select Format|Styles and Formatting.
Result: The Formatting and Style tool opens.
b Place the pointer in one of the index entries whose
spacing you want to change.

In the Styles and Formatting tool, the style of the
selected text will appear in the Formatting of selected text
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drop-down list.

Click E| and select Select All Instance(s) from the menu.
Result: All the occurrences of that style are selected.

Click E| and select Modify from the menu.
Result: The Modify Style dialog box opens.

d Select Format|Paragraph.
Result: The Paragraph dialog box opens.

e In the Spacing area, change the Before and After edit
boxes to 0".

Result: The Paragraph dialog box closes.

f Click OK.

Result: The Modify Style dialog box closes and the
changes are made to the document.

Repeat for each index style that is incorrectly formatted.



Chapter 6
Preparing a PDF

Preparing an Adobe Acrobat PDF file is easy once you have the necessary
global template and add-in installed and configured.

Before you generate a PDF from a Word document for the first time, you have
to perform the following steps:

e Install Acrobat templates and add-ins

e Configure Acrobat conversion settings
EE | You only have to perform these two steps once, the first time
—Note you convert a RoboHelp-created Word document to PDF.

Installing Acrobat Templates and Add-Ins

In order to generate an Adobe Acrobat PDF file from a Microsoft Word
document, you must ensure that the appropriate global template and add-in
have been loaded.

If Acrobat appears on your menu bar, then the necessary global template and
add-in is available.

If Acrobat does not appear on your menu bar, then perform the following
steps to add them.

1 Select Tools| Templates and Add-ins.
Result: The Templates and Add-ins dialog box opens.

2 In the Global templates and add-ins area, look for PDFMaker.dot and
RoboHook.wll.

If they are present, select them and then click OK.
Result: Acrobat will appear on your menu bar.

3 If they are not present, then click Add.
Result: The Add Template dialog box opens.

4 Navigate to the folder containing PDFMaker.dot, select that file, and
then click OK. This file is located within your Adobe Acrobat

installation folder, for example
C:\Program Files\Adobe\Acrobat 5.0\
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PDFMaker\Office2000
Result: This file will appear in the Global templates and Add-ins list.

5 Repeat the above procedure for RoboHook.w11. This file is located
within your RoboHelp installation folder, for example

C:\Program Files\RoboHelp Office\
RoboHELP\Startup

Result: This file will also appear in the Global templates and Add-ins
list.

6 Make sure both files are selected and then click OK.
Result: Acrobat will appear on your menu bar.

Configuring Acrobat Conversion Settings

If you have not already done so, configure the Adobe Acrobat conversion
settings.

1 Click Acrobat|Change Conversion Settings.

Result: The Acrobat PDFMaker 5.0 for Microsoft Office dialog
box opens.

Settings |Security| Office I Bookmarksl Display Optinnsl

—i=eneral

Conversion Settings: |l

Edit Conversion Settings ...

£\

Copyright 1987-2001 Adobe Systems Incorporated and its licensors, All rights
reserved. Adobe, the Adobe logo, Acrobat, the Acrobat logo, PostScript, and the
Post3cripk logo are either registered trademarks or trademarks of Adobe Svstems
Incorporated in the United States andfor other countries.

2 Click Edit Conversion Settings.
Configure the General tab so it looks like the following figure.
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General Cnmplessionl Forits I Colar I .t’-‘-.dvancedl

— File Optionz
Compaibilty:  [4crobat 4.0 (PDF 1.3 |
¥ Optimize for Fast Web Yiew
™ Embed Thumbnails

¥ Auto-Rotate Pages: Il:ollectively b File 'I

Page Rangs: & 4l

. From:l To: I
Binding: ILeft vI
Rezolution: IEDD dpi

— Default Page Size

Width: [85 Units: [Inches =l

Height: {11.0

You could change Compatibility to a later version of Adobe Acrobat,
such as version 5. But because we want to ensure maximum
compatibility with our customers' Adobe Acrobat versions, that is not
recommended.

Configure the Compression tab so it looks like the following figure.

General  Compression | Fonts I Color I .t’-‘-.dvancedl

— Color Images
I IBicubic Downsampling to j |3DD dpi
for images above: (450  dpi
¥ Compression: I.&utnmatic j
Duality: IHigh j
— Grapzcale Images
v IBicubic Downzampling to j |3UU dpi
for images above: (450  dpi
V' Compression: | Automatic 4
Duality: IHigh j
— Monochrome [mages
i IBicubic Dawnzampling ta j |12DD dpi
for images abowve: I'IBDD dpi
V' Compression: | CCITT Group 4 4
[ Anti-dlias to gray: |4 bit 'I
¥ Compress Test and Line At

These settings ensure that images, when printed, are clear and
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crisp.
4 Configure the Fonts tab so it looks like the following figure.
Generall Compression  Fonts |Cnlor I.t'-‘«dvancedl

¥ Embed All Fants

Subzet embedded fontz when percent o
I of characters uzed is lazs than: |1':“:I %

Wihen Embedding Fails: I\A-"am and Continue j
— Embedding
Eaze 14 Fontz j Alwayz Embed:

3] 3
o

MNever Embed:

Courier -
Cowrier-Bald
ﬂ Courier-Bold0 blique
Courier-Oblique

Helvetica

Helvetica-Bold LI

|

Add Hame... Femove |

You should not have to make any changes on this tab.

5 Configure the Color tab so it looks like the following figure.

Generall Cnmplessionl Fonts ~ Color |Advanced|

—Adobe Calor Settings

Settings File:

r— Colar Management Policies
IEonverl All Colars to sAGE j
Intent; IDefauIt j
—Working Spaces
Gray: |N0ne -
RGE: |sRGE IECE19665-2.1 =l
ChvE: [UL.5. Wb Coated [SWwOR] 2 5

— Device-Dependent Data
[ Preszerve Overprint Settings

[ Prezerve Under Color Bemaval and Black Generation Settings

IP[egewe vl Transfer Functions

™ Preserve Halftone Information

6 Configure the Advanced tab so it looks like the following figure.
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Generall Cnmpressionl Faorts I Color  Advanced

— Optionz
[ Usze Prologue.ps and Epilogue.ps

v Allow PostScript file ta Overide Job Options
¥ Freserve Level 2 copypage Semantics

[ Save Portable Job Ticket inside POF file
I llustrator Overprint Mode

¥ Convert gradients to smooth shades

[~ &SCI Format

— Docurment Structuring Conventions [DSC)
¥ Process DSC Commerts
[ Log DSC Warhings
¥ Resize Page and Center Antwork for EPS Files
[ Preserve EPS Information from DSC
[ Preserve OPI Comments
¥ Preserve Documert Infarmation from DS

When you have finished editing the conversion settings, click OK.

Alternatively, you can save the modified job options to a new file. To
do so, click Save As.

The Save Job Options As dialog box opens. Edit the file name and,
optionally, the folder location, and then click Save.
Configure the Office tab so it looks like the following figure.

Settings I Security  Office |Bookmarks I Display Options I

—iGeneral

[~ Convert Cross-Document Links

[ Corvert Intermet Links

Link Destination Magnification: | Inherit Zoom j
[ Save File Automatically

—word Features
[ Comments -3 Motes

[~ Text Boxes --= Article Threads
™ Page Labels (e.q., i, &-1)
[ Cross-References & TOC Links
™ Eootnote & Endnote Links

—Document Tag

[ Embed Tags in PDF {Accessibility, Reflow)

Clearing all these options will significantly increase the speed of the
conversion.
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9 Configure the Bookmarks tab so it looks like the following figure.

Settings I Security I Office  Bookmarks |Disp|ay Options I

—EBookmark Options

[¥ Convert Word Headings bo Bookmarks:

[¥ Convert Word Styles bo Bookmarks

Bookmark Destination Magnification: IInherit Zoom j

Elerment | Type | Bookmark. | Level | -~
“=Heading 1 Heading | 1
“=Heading 2 Heading | 2 o
“=Heading 3 Heading | 3
“=Heading 4 Heading 1 4
“=Heading 5 Heading | g
“=Heading 6 Heading 1 &
“=Heading 7 Heading | 7
“=Heading & Heading 1 ]
“=Heading 2 Heading | 9

1] apihead Shyle 1 1

1] &PIHeading Style | 1

1] apiheading Shyle 1 1

1] &PIRowWHeader Style | 1

11 apirowheader Shyle ] 1 LI

You should not select any bookmark below Heading 3. However, if
you used a heading such as APIHeading in your document, then you
can include that heading in your list of bookmarks.

10 Configure the Display Options tab so it looks like the following
figure.

Settings | Security | Office | Bookmarks Display Options |

—Dacument Cpen Oplions

* Invisible Rectangle
" Thin Yisible Rectangle
= Thick Wisible Rectanagle

" page Orly Page Mumber: I 1 of 365

O Open Magnification: IIEIIZI ﬂ
r—Link Appearance

~Tvpe Highlight:

 Hone  Qutline

% Irwert 0 Inset

—Ling style

% solid € Dashed Colar: IBIack I
—Camments
Reviemer | Include | Mokes open | Color | # of comments |

Mo camments

These settings ensure that each of our document's appears in
exactly the same way when a user opens a document in Adobe
Acrobat.

Bookmarks will appear in a pane on the left side of the window. The
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document itself will be opened to page 1 at a magnification of 100%.

Creating a PDF

Once your Acrobat conversion settings have been configured, creating the
PDF is a snap.

1

5

Select Acrobat|Convert to Adobe PDF.

Result: If the Word document has not been saved recently, the
following message appears.

Acrobat PDFMaker 5.0 for Word |

Acrobat PDFMaker needs to save the Document before continuing.,
Do wou want PDFMaker ko save the Document and continue ?

To terminate the creation process, click No.

To continue, click Yes.

Result: The Save PDF File As dialog box opens.

Navigate to the folder where you want to store your PDF file and, if
you want, edit the name. Click Save.

Result: The Save PDF File As dialog box closes and a progress
dialog box opens.

Acrobat PDFMaker 5.0 for Word x|

Creating Page Labels ... Skipped.

|i Zancel I
Showe Details |

If you want to see additional details, click Show Details.
Result: The dialog box expands to include a details text area.

Acrobat PDFMaker 5.0 for Word . & x|
Prinking ...
HRRNENNED | cereel |

Hide Deftails |

Converting Headings and Styles to Bookmarks ...
Creating Footnote and Endnate links ...
Printing ...

If you want to cancel this operation, click Cancel.
Result: A confirmation dialog opens as shown in the following figure.

Acrobat PDFMaker 5.0 o) B

Do you wank to skop POFMaker?

Yes | Mo I
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Click Yes to cancel and No to continue creating the PDF.

6 When your PDF has been created the progress dialog box closes.

Cleaning up a PDF

After you have created your PDF, you might have some cleanup to perform.
However that should be minimal.

This process involves the following steps:

e Remove unnecessary functionality
e Adjust bookmark mapping
e Edit bookmarks

The following procedures assume you can edit your PDF in
Mote  Adobe Acrobat.

Removing Unnecessary Functionality

1 Open your document in Adobe Acrobat. Select Tools|PDF
Consultant|Detect and Remove.

Result: The Detect and Remove dialog box opens.
2 Configure the dialog box as shown in the following figure.
Detect and Remove x|

Removing items lisked here removes corresponding
functionality From wour PDF document.

¥ all Comments (notes, files, sounds, ...
¥ | File attachments Gl
¥ Multimedia

¥ Forms Actions (subrmit, reset, ...}
v JawvaScripk Actions
[ External cross references (web links, files, ...}

¥ Image Alkernates

Remiove | analvze I
Close |

Click Remove.

Result: Acrobat analyzes and removes the specified functionality.
When the process completes, a Warnings and Errors dialog box
summarizing the process displays.
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Warnings and Errors il
Detect and Remove - No objects were found. d
-]

Click =] to save the file.

Adjusting Bookmark Mapping

1 For each bookmark, click the bookmark and verify that the document
jumps to the chapter or section heading that corresponds to that
bookmark.

2 If the bookmark is set incorrectly, scroll the document so it is
properly aligned with the bookmark.
Right-click the bookmark and select Set Destination.
Result: The following warning message appears.
Adobe Acrobat : |

& Are wou sure you want bo set the destination of the selected bookmark bo the current location?

Yes Mo |

3 Click Yes if you want to set the destination and No otherwise.

]

When you have finished, click to save the file.

Editing Bookmarks

Extraneous characters may occasionally appear in a bookmark. The following
figure illustrates this.

[ Index 0. dyrr20 mdI22. pt122 . xmi20. xsd303A5ctic

To correct these occurrences, simply replace or edit the bookmark.

]

When you have finished, click to save the file.
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Chapter 7
Checking a
Document into CVS

The procedure for checking a document into CVS depends on whether or not
the document is new.

Checking a New Document into CVS

1

Copy your PDF to the following CVS folder.
<CVS_Root>\TechDocs\PDF

where <Ccvs_Root> is the home folder you specified when you
installed CVS.
Start CVS and navigate to <CVS_Root>\TechDocs\PDF.

Because this is a new document, an unknown icon () appears to the
left of the file.

In order to check in a new file, you must add it to the repository.

To do this, select the file and click the add selected binary icon ).
Result: The unknown icon (EI) changes to a committable icon (&).

To commit the file, select it and then click Commit (@).

Result: The Commit settings dialog box opens, as shown in the
following figure.
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Commit settings x|

Commit seftings | Globalz I

— Enter the log message :
' B
Infa:
Freviouz logs or CWS/Template : Dive 10 ohare]
[ Dornaot recurse Editar.. | [ word Wrap

0k I Cancel | Help |

4 Enter an appropriate log message and then click OK.
Result: The output window displays the progress of the operation.
When the file has been checked in, the committable icon (I]) changes
to a committed icon (|'3_17).

Checking an Existing Document into CVS

To check an existing document into CVS, perform the following steps.

1 Copy your PDF to the following CVS folder.
<CVS_Root>\TechDocs\PDF

where <Cvs Root> is the home folder you specified when you
installed CVS.
2 Start CVS and navigate to <CVS_Root>\TechDocs\PDF.

Because this is an existing document, a committable icon (I])
appears to the left of the file.

To commit the file, select it and then click Commit (@).

Result: The Commit settings dialog box opens, as shown in the
following figure.
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Commit settings x|

Commit seftings | Globalz I

— Enter the log message :
' B
Infa:
Freviouz logs or CWS/Template : Dive 10 ohare]
[ Dornaot recurse Editar.. | [ word Wrap

0k I Cancel | Help |

Enter an appropriate log message and then click OK.

Result: The output window displays the progress of the operation.
When the file has been checked in, the committable icon (I]) changes

to a committed icon (|'3_17).
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Appendix A

Style Templates

Heading Styles

The following tables summarizes the available heading styles and their
intended usage. In general, only Heading 1, Heading 2, and Heading 3 will
appear in the table of contents.

Style Name Comment

Heading 1 Do not use. Style applied by RoboHelp during
conversion.

Heading 2 First-level heading; topic heading style

Heading 3 Second-level heading

Heading 4 Third-level heading style; use infrequently

Heading 5 Avoid.

Heading 6 Avoid.

Subheading Convenience heading style that will not appear in
table of contents

Paragraph Styles

The following tables summarizes the available paragraph styles and their
intended usage.

Style Name Description

BodyForGraphics Centers image horizontally on the page

BodySeeAlso Used for cross-references or cross-reference
categories

BodySeeAlsoHeading Cross-reference heading, generally "See Also"
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Style Name Description

BodySeeAlsoIndented Used if BodySeeAlso is used for cross-reference
categories

BodyText Standard paragraph style

BodyTextBold Convenience style for instances when entire
paragraph text must be bold

BodyTextCenter Centers paragraph horizontally on the page; use
for screen shots, dialog box images, etc.

BodyTextIndented Indents paragraph from both margins; used for

long excerpts

BodyTextlItalic

Convenience style for rare instances when entire
paragraph text must be italic

BulletListItalic

Convenience style for instances when entire list
paragraph must be italic

BulletListLevell

First level bulleted list

BulletListLevel2

Second level bulleted list

BulletListLevel3

Third level bulleted list

BulletListSmall

List with smaller font size; generally used with
tables embedded within other tables

Code

Used for method signatures and short code
samples

CodeLineNumber

Used for line numbers in code samples;
generally will appear in tables

CodeSmall Smaller code font; generally used with code
samples contained in tables embedded within
other tables

Normal Base style. Do not use.

NumberedList Standard numbered list style

Subheading Equivalent to Heading 4 but will not appear in

table of contents

Table Styles

The following tables summarizes the available heading styles and their

intended usage.

Style Name Description

APIHeading Column heading style for API tables in SDKs; can
appear in table of contents
APIRowHeader Row heading style for API tables in SDK
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Style Name Description

Table

Main body style for tables

TableHeader

Table header style

TableButtons

Used for icon and button images

TableIndented

Convenience style for indenting a table paragraph

TableNote

Used for note, tip, and warning images

TableNumber

Used for step-action procedure numbering

TableSmall

TableTitleWhite

Font Styles

Smaller font for use with tables embedded within

other tables

Used for cases where first table row background

color is not white

The following tables summarizes the available font styles and their intended

usage.

Style Name Usage

Bold

Convenience style

BoldItalic

Convenience style

BoldUnderline

Convenience style

ButtonText Button and icon names

CodeBold Method names in method signatures

CodeBoldItalic | Convenience style

CodeItalic Arguments names in method signatures

CodeText Short snippets of code within body text
or table text

Italic Convenience style

LabelText UI element labels

MenultemText Menu and menu item names

RevChanges Convenience style to emphasize

changes

TabTitleText

Tab titles

UITitleText

Dialog box, wizards, and other Ul titles
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Table Templates

Step-Action Tables

1

2
3
1

Result:
2

Result:
3

Result:
4

Result:

Code Example Table

O J o U b w b

NeJ

10
11
12
13
14
15
16
17
18
19
20

Output Table
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Note Templates

Two different sizes of note templates have been provided. The first is 5.5",
the width of a standard printed page. The second is 4.5" and is intended for
use within the actions column of a step-action table.

“Note

“Note
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